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Ranger A is a 39-year-old mentor, fisher, and outdoor enthusiast who lives with an incomplete spinal cord
injury at the C1–C2 level and Brown-Sequard Syndrome, a condition that causes unpredictable hypersensitivity
and chronic pain. After 20 years of cycling through every single and multi cell cushion on the market, she
finally found consistent relief with Kalogon’s Orbiter Med. The ability to adjust pressure through the app has
given her greater control, allowing her to stay seated all day, manage pain, and live more independently.

Before switching to Kalogon, Ranger A could only sit comfortably for 30 minutes to an hour before needing to
recline for hours or exit her chair completely. This recline dependency limited her ability to drive safely and
made it difficult to participate fully in daily life. When her cushion was delivered, her first response was, “I’m
finally not in pain.”

With Kalogon’s Orbiter Med, she no longer depends on frequent reclines. When hypersensitivity flares up she
uses the Kalogon app to make small adjustments, usually once every one to two weeks. These real-time,
user-controlled pressure changes have allowed her to stay in her chair all day with minimal discomfort, a
dramatic improvement from her previous routine.

She shared, “It’s a lot more comfortable, and if something starts to hurt, I can just adjust it — no other
cushion lets me do that.” In contrast to the manual, caregiver-dependent adjustments of her old cushions,
Kalogon’s app-based system gives her autonomy and flexibility she never had before.

Now, Ranger A can once again do what she loves – being outside as often as soon as the temp dips below 90
– and is grateful to finally have a seating solution that keeps up with her life.
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